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CERTIFICATE OF REGISTRATION
ISO/IEC 27001:2022 and ISO/IEC 27701:2019

Zuora, Inc.

The scope of the ISO/IEC 27001:2022 certification is limited to the information security management system (ISMS)
supporting the development, maintenance, monitoring and provisioning of the Zuora Central Platform, Billing, Insights,
Analytics, Collect, Revenue, CPQ, Zuora Marketplace, Zephr, and Zuora Developed Marketplace Applications, and aligned
with the control implementation guidance and additional control set of ISO/IEC 27701:2019 for a privacy information
management system (PIMS), in the role of a personally identifiable information (PII) processor, and in accordance with the
statement of applicability, version 3.3, dated November 11, 2025, which is inclusive of ISO/IEC 27018:2025. The physical
security of and physical infrastructure hosted within Amazon Web Services (AWS) are not included in the scope of the ISMS
and PIMS. Technical configurations of the infrastructure supporting the Zuora services and the Zuora services running
within AWS locations are included within the scope of the ISMS and PIMS.
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Certificate Number: 1508513-11

In-Scope Location(s)

Location Function / Role

101 Redwood Shores Parkway Corporate Headquarters and Main Location of the ISMS

Redwood City, California 94065 and PIMS supported by internal resources, including Zuora

United States Security, Engineering, Support, Internal IT, Finance,
Human Resources, and Executive Management
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CONDITIONS & LIMITATIONS:
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vith ISO 27001:2022 and ISO 27701:2019 during the period of certification.
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5 LLC and is bound by the conditions of contract. The authenticity of this certifice be validated by contacting Schellman Compliance, LLC
6. The organization operating the certified ISMS and PIMS is monitored b ellman Compliance, LLC during the term of the certificate
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